Walpole Police Department
50 South Street  Walpole, Massachusetts 02081
(p): 508.668.1212  (f): 508.660.1339  (e): police1@walpolepd.com
Annual Report [2019]
WALPOLE POLICE DEPARTMENT
Sworn Officers:
41
Dispatchers:
10
Civilian Assistants:
1 (full-time), 3 (pt)
School Crossing Guards: 7 (part-time)
2018
Budget: $5.73 million (FY19)
Incidents: 19,920
Arrests/PCs: 259
Citations: 4,167
Accidents: 397
2018
Court/Civil Fines $23,034
False Alarm Billing $2,525
Police Details Service $58,519
Firearm/Solicitor (fees) $6,190
Parking Tickets $1,005
Total $91,333

Chief John Carmichael

Marked Patrol Units:
Motorcycles:
Sign Boards:
Bicycles:
Activity

2019
Budget: $5.90 million (FY20)
Incidents: 22,449
Arrests/PCs: 276
Citations: 4,650
Accidents: 358

Revenue

2019
Court/Civil Fines $22,107
False Alarm Billing $2,200
Police Details Service $65,460
Firearm/Solicitor (fees) $6,075
Parking Tickets $945
Total $96,787

Roster
Administration
Deputy Rich Kelleher
Lieutenant Joe Zanghetti

Sergeants
Sgt. Marty McDonagh
Sgt. James O’Connell
Adm.Sgt. John White
Sgt. Brian Becker
Sgt. Jaclyn Hazeldine
Sgt. Mike Benner
Sgt. Patrick O’Connor
Ofc. James Dolan
Ofc. Heather Van Ness
Ofc. Luke Parlon
Ofc. Thomas Hart
Ofc. Philip Powers
Ofc. Scott Kelley

[AT-A-GLANCE]
10 Unmarked Vehicles: 10
3 ATV:
3
2 Speed Trailer:
1
6 Drone:
1

Ofc. Steve Foley
Ofc. John Thayer
Ofc. Patrick Moriarty
Ofc. Gaelen Beberman
Ofc. Michelle Slavin
Ofc. George Byrd

Dispatchers
Dis.Supv. Bill Fitzpatrick Disp. Cindy Jackman
Disp. Jenna Barnett
Disp. Brittany Rinn
Disp. Rob Randall
Disp. Dawn Savery
Disp. Keith Cogan
Disp. Vicky McVicar
Disp. Jon King
Disp. Kevin Quinn

Lieutenant Rob Kilroy

Detectives
Det.Sgt. Ian Tolland
Det. Timothy Songin
Det. Tim Sullivan
Det. Kyle Griffin
Det. Andrew Kiewlicz
Det. Taylor Bethoney
Patrol
Ofc. John Wilmot
Ofc. Al Manganello
Ofc. Robert Doherty
Ofc. Tom Perciaccante
Ofc. John Murphy
Ofc. Nicole Genard

Ofc. Scott Koenig
Ofc. Paul Lagoa
Ofc. Matthew Crown
Ofc. Richard Habr
Ofc. Paul Henneberry
Ofc. Justin Rouhana

Admin. Assistants, Clerks and Civilian Staff
Judy Ryan-Decker
Warren Goodwin (pt)
Deanna Fruci (pt)
Tarsha Smith (pt)
John Spillane (ACO)

2019

[MESSAGE FROM CHIEF JOHN F. CARMICHAEL JR.]

As your Chief of Police, it is an honor to present our Walpole citizens with the 2019 Walpole Police
Department Annual Report. Thank you once again for the privilege to serve my family, friends, neighbors, and
our entire Walpole community. I am grateful for the strong partnerships and relationships the Walpole Police
Department has been able achieve with our citizens, communal stakeholders, elected Boards, Committees, and
other municipal departments. I am expressly thankful for the continued support of our department from the
members of our Selectboard, Town Administrator Jim Johnson, and Assistant Town Administrator Patrick
Shield. As always, I am appreciative of the relentless efforts of our
Administration, Lieutenant Joe Zanghetti, Lieutenant Rob Kilroy,
Administrative Assistant Judy Ryan-Decker, Detective Sergeant
Kelleher, Sergeant White, and the entire Sergeant Staff of the WPD.
As members of the Walpole Police Department became
acclimated in our second year in the new station at 50 South Street, we
welcomed our new neighbors at the Council on Aging, and it’s been
great having COA Director Kerri McManama and our senior partners
right next door. I want to thank Board of Health Director Robin
Chapell for her many years of service to Walpole, but especially for
her partnership with WPD and her unwavering commitment to
addressing adolescent substance use through the Walpole Alcohol &
Drug Coalition.
Over the past year, there has been a series of personnel changes
and promotions within the department. Sergeant Steve Giampa retired
Chief Carmichael & Robin Chapell
after serving for 32 years. Detective Billy Madden made a new career
change, moving up to Vermont and now working with Homeland
Security. Detective Madden left a huge void within our court prosecutor position. Deputy Chief Chris
Mackenzie resigned from the department in November, following a 22-year career with the Walpole Police
Department. Officer’s Michael Benner and Ian Tolland were promoted
to the position of sergeant, and Officer’s Taylor Bethoney and Kiewlicz
were assigned as detectives within the agencies Investigations Unit.
The department welcomed three new aspiring officers in 2019,
with Officer George Byrd, Officer Nicole Genard and Officer Justin
Rouhana joining the ranks of the department. Officer Genard, who
began her career with Northeastern University PD, became the fifth (5)
female officer on the department presently, and Officer Rouhana became
a member of the department after self-sponsoring his way through the 6month MBTA Transit Police Academy!

New Officers Genard & Rouhana

Three more student police officers are in the police academy,
with Student Officer Patrick Baker (previously a WPD dispatcher), and
William Mitchell attending the MBTA Academy, while Student Officer
Richard Ordway is attending Reading Police Academy.
The department saw significant changes within our new
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combined police/fire communications division, under the supervision of Dispatch Supervisor Bill Fitzpatrick,
with Dispatchers Keith Cogan, Dawn Savory, Victoria McVicar, Jon King and Kevin Quinn coming aboard as
public safety dispatchers. These fine young men and women serve as the nucleus of all public safety
emergencies and dispatching of resources for the Town of Walpole.
Veteran part-time department Clerk Sue Manty retired from the Walpole Police Department in 2019,
following nine years of dedicated service to the town. Sue has been greatly missed, but Tarsha Smith has
quickly become accustomed to the department and resumed Sue’s active daily role within the department’s
records unit.
The year 2019, created many more
opportunities for the Walpole Police Department to
engage our community, and offer the finest, most
effective form of policing our community has
come to expect. The men and women of this
department do not talk about the community
policing philosophy, they buy into it, believe in,
and they practice it during every shift, every day.
In my opinion, no department consistently
executes community policing better than the
Walpole Police Department.
Our community policing programs have
continued to be unique and the best there is to
offer. Officer Hart and Community Resource Dog
“Rebel” have become a staple in our community,
and many other departments have now
A.L.I.C.E. Training In Progress

Community Policing In Action
implemented resource dogs based on our
success. Our popular programs,
including Positive Tickets & Catching
Kids Doing Right, (Now Positive
Winter Hats), Ride-2-School escorts,
Basketball Cop, Street Hockey Cop,
RAD, and our Youth Police Academy
continue to set the bar for community
policing initiatives.

The Walpole Police Department
engages every age, community group,
school, and citizen that we can and the
department has developed a familiar and
welcomed presence throughout the
town. Over the past two years, the WPD
helped implement Critical Incident
Response protocol for every school in
Walpole, as well as municipal building and Council on Aging. The department has trained 100’s of people
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including teachers, students, parents and municipal staff in A.L.I.C.E. (Alert-Lockdown-Inform-CounterEvacuate). This was a colossal task taken on by certified ALICE Instructors Officer Hart, O’Connor, Crown and
Detective Songin. Preparing for critical incidents and understanding the process of Evacuate, Reverse Evacuate,
Lock Down, Lock Out, and Shelter in place make our schools and municipal offices safer places in today’s
world.
The year 2019 continued to bring about persistent challenges for the Walpole Police Department, and we
are so fortunate to have such a high caliber of sworn, non-sworn, and civilian personnel as members of our
agency to mitigate the demanding public safety issues we are confronted with in the 21st century.
Mental illness, domestic violence, impaired driving, drug & alcohol abuse, and random acts violent
crime have become significant areas of public safety concern for Walpole, and members of the Walpole Police
Department have taken on these challenges with utmost professionalism and at times heroics.
Calls for mental health intervention have continued to rise by 100% each year, over the past three years,
with mental health crisis calls for service in 2019 surpassing 300 incidents. The Walpole Police Department
continues to prepare ourselves to address issues surrounding mental health, by training officers in evidencebased strategies such as Crisis Intervention Techniques, Mental Health First Aid, and Integrating
Communications, Assessment, and Tactics (ICAT) to more easily identify and assist people suffering from
mental illness and work with families to reduce stigma and ask for help.
Domestic Violence remains a significant public safety issue and our strategy of assigning a Domestic
Violence Officer to follow-up on all domestic violence calls has proved successful. Officer’s complete
Domestic Violence Risk
Assessments and Strangulation
worksheets and we collaborate with
the District Attorney’s Office to
identify at-risk domestic violence
situations so robust resources are
employed.
Since 2011, WPD has
responded to 223 drug overdoses, 40
of which resulted in fatalities,
including 31 overdoses in 2019
resulting in six fatalities. WPD
continues to work closely with
victims and families to assist those
suffering from substance use
disorders and access treatment &
Grand Opening of Bay State Recovery
recovery. Our close partnership with
Walpole’s own Bay State Recovery
and Gatehouse Treatment in New Hampshire helps provide much needed resources for the community.
Substance abuse, & drug overdose remains one of our primary public concerns in Walpole, with 2019 being
among our communities worst years for overdoses.
The Walpole Police Department responded to and investigated a variety of incidents throughout 2019,
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and some notable incidents include:
Shooting Investigation: After being notified by Boston PD of a victim being shot in the leg in Walpole, WPD
conducted an investigation involving a victim shot inside a home on South Street. The crime scene was
processed, items of evidentiary value were recovered, and after several search warrant executions, WPD
Detectives identified, and arrested a suspect responsible for the shooting.
Car Jacking/Robbery Arrest: After an individual ordered a pound of marijuana, three suspects robbed and
carjacked the operator after traveling between Walpole and Norwood. The victim was viciously attacked,
choked, robbed of the money and the car stolen. An alert Officer Henneberry later located one of the suspects
on foot in Walpole following the crime and made the arrest.
OD/Drug/Prostitution Arrest: WPD responded to an area hotel for an OD (cocaine), victim obtained from a
prostitute. Following an undercover operation, WPD and NORPAC Task force arrested the suspect for
distribution of cocaine and solicitation.
Drug Arrest: Marijuana, Opioids: WPD conducted a well-being check on individual at a hotel, at which
time; Detectives discovered a cache of drugs (including heroin, suboxone, and marijuana).
Stabbing Investigation: WPD responded to a stabbing
incident, and on arrival encountered a violent crime scene,
where a lone suspect fled on foot into a neighborhood.
Victim was stabilized by first responders at the scene, and
transported to the hospital. During the ensuing 40 hours,
incident command was activated, WPD, Metro-LEC &
MSP K-9, Air Wing & Fugitive Unit all deployed, along
with WPD ATVs and Drone. Suspect was tracked to
Vermont, an extradition warrant issued and WPD arrested
the suspect in Vermont and was extradited to
Massachusetts. This scene required over 48 hours of nonstop searching operations, and spanned an area of two
states.
Bank Robbery Suspect Arrest: WPD & Case Detective
Tolland assisted East Providence PD, in search for a
suspect involved in a series of area bank robberies. During
the investigation, it was determined that the suspect was
identified as a resident of Walpole. Surveillance operations
Stabbing Investigation: Suspect Search
were initiated by WPD Detectives, East Providence, and
state police. Suspect was tracked and arrested at the Plain
Ridge Casino, and Detective Ian Tolland authored a search warrant affidavit based on the Rhode Island
probable cause. Multiple items of relevant evidentiary value linked to multiple crimes were seized and turned
over to East Providence PD. Detective Tolland was recognized by East Providence Police for his unwavering
efforts on this case.
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Grow Fire

Grow Fire: WPD responded to a
residential structure fire at a single family
home with two occupants. WFD
discovered a large marijuana grow
operation consuming the entire cellar of the
home. WPD detectives obtained a search
warrant for the residence and seized 196
marijuana plants, product, and growing
equipment. Occupant arrested for
possession with intent to distribute. Home
grows of this magnitude are extremely
hazardous for residents and 1st responders
as they present significant bootleg wiring
components, lighting structures,
overloaded electrical cords and outlets, as
well as contamination from airborne mold
& spores, growing chemicals, and CO2
tanks. We credit and commend the 1st
responders for their quick response and
averting a tragic situation at this scene.

Drug Arrest: WPD & (NORPAC) Detectives have been conducted an investigation of a drug distribution
organization with the home-base being Central Falls Rhode Island. This group was distributing crack cocaine
and heroin to the Walpole area. WPD was able to facilitate controlled buys from the dealers. An undercover
detective was then able to infiltrate the organization, and the dealer was ultimately arrested. The dealer was
subjected to multiple charges of distribution of a class B substance (crack cocaine), and drugs and currency
were seized. While WPD concentrates on assisting those suffering from substance use disorder, we continue to
relentlessly target those who chose to supply this poison to our community.
Assault/Kidnapping: WPD responded to a random assault with dangerous weapon and kidnapping in East
Walpole. WPD investigated a woman screaming for help and begging someone not to hurt her after being held
against their will. Suspect was armed during the assault with a knife and assailant was known to victim. The
suspect fled on foot; however, officers tracked down and arrested suspect.
Drug Charges/Marijuana Grow: Officer Rouhana investigated a suspicious person parked behind the vacant
Stop and Shop gas station on Rt#1 after noticing some traffic cones moved. When he pulled in the man was
parked around back moving boxes of fans into the building. When the Officer confronted the man he ran into
the building and locked the doors, when the Officer smelled overwhelming odor of marijuana emanating from
building. Investigation revealed other evidence leading to issuance of search warrant for an illicit marijuana
grow. Detectives assisted and executed the search warrant and seized 60 marijuana plants.
Drug Trafficking: WPD assisted with Federal Law Enforcement which commenced on Route 1 in Walpole.
Agents and Walpole PD concluded with two individuals placed in custody. The case involved a drug trafficking
organization selling kilo weight Fentanyl, with links to other states and countries. Both suspects were
transported back to WPD, quick booked and then transported to Homeland Security (HSI section) in Boston for
further processing. Walpole’s close proximity to major thoroughfares provides a means for drug traffickers to
-6-

access the area with their product.
Drug Arrest – Interdiction &
Trafficking Cocaine: Officer VanNess
conducted a MV stop, which resulted with
individual being arrested for various
charges to include Trafficking Cocaine.
The officers located 127 grams of Cocaine
in the vehicle, $3,000 cash, and several
cell phones. This was a great job by
officers and to put in perspective, first tier
trafficking cocaine in Massachusetts is an
amount 18 grams & over. Over 100 grams
is minimum mandatory state prison time.
Assault Dangerous Weapon (Firearms 3
Incidents): WPD responded to a “road
Trafficking Cocaine
rage” incident involving two motorists,
one of which brandished a firearm during
the incident and pointed the gun directly at the victim at a
traffic light, and threatening them. As a result of the incident officers were able to track down the suspect and
seized a loaded, unsecured firearm in the vehicle. Since this situation was an unjustified assault by means of a
weapon, the individual was arrested, the weapon seized, a firearm inside the home confiscated and their license
to carry suspended.
Drug Arrest – HEAT: After an OD in Bird Park and victim narcaned four times, WPD Detectives, Detectives
from the NORPAC Task Force, and DEA agents assigned to the Heroin Enforcement Action Team (HEAT),
quickly initiated an investigation, identified the street level supplier and were able to subsequently arrested the
dealer when arrangements to purchase Fentanyl were made.
Assault Knife: WPD responded to Route 1 in the area of the Marriott Hotel, Johnson Drive, for suspect search
involving individual who pulled a knife on two victims and struck an occupied vehicle with a brick.
Investigation revealed that the victim pulled over on Route 1 because victim thought the suspect was going to
stab him while driving. Suspect got out and stabbed the back tire, popping the tire and took off on foot. A
perimeter was set up by Walpole PD in the neighborhood behind Walmart. Following a search of the area, the
suspect was located hiding in the neighborhood and taken into custody.
Stabbing: WPD responded to Route 1 for victim stabbed, handcuffed, robbed and left in the car. Thankfully,
an alert Uber driver heard victim’s plea for help. Suspect fled in white vehicle on Route 1 to I-95 north. Officer
Rouhana was credited with saving victims life after he quickly uncuffed the victim who was losing
consciousness, and quickly applied a tourniquet. This case remains open.
Drug Case: Walpole PD assisted federal law enforcement targeting a mid-level drug dealer responsible for
trafficking in the area. As a result, over 2 Kilos of heroin, Fentanyl, cocaine and crystal methamphetamine were
seized.
I want to commend our officers for the amazing job they do every day in responding to very difficult,
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delicate situations, as well as serious critical incidents,
which have sometimes placed our citizens and police
officers in harm’s way. Our officers offer great sacrifice,
putting their lives on the line every single day for others in
order to serve and protect their community. I am incessantly
grateful for the opportunity to work with these fine men and
women, and to serve the town I admire.
Chief John F. Carmichael Jr.
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STATISTICS
Part I Offenses
Murder
Rape
Robbery
Aggravated Assault
Burglary
Larceny
Stolen MV
Totals

[2019]

2018
0
3
4
39
38
287
8
379

2019
0
12
1
44
43
266
11
377

+/0
+9
-3
+5
+5
-21
+3
-2

Activity [general]
Alarms
Alcohol Related:
Overdose
OUI Alc.
Arrests/PCs
Drug Related:
Overdose
OUI Drug
Calls
Citations Issued
Disturbance Calls
Domestic Violence/Dist.
Mental Health Calls
Protective Custody
Vandalism

2018
995
30
1
28
259
49
30
6
19,920
4,167
1,232
176
197
27
53

2019
960
42
0
41
276
47
22
5
22,449
4,650
1,195
184
279
19
44

+/-35
+12
-1
+13
+17
-2
-8
-1
+2,529
+483
-37
+8
+82
-8
-9

Activity [detectives]
Cases Assigned
Property Intake [pieces]
Property Total

2018
129
866
4,458

2019
100
682
4,833

+/-29
-184
+375

Accidents [by type]
Fatal
Injury
No Injury
OUI
Pedestrian
All Accidents

2018
1
80
305
11
0
397

2019
0
54
281
10
13
358

+/-1
-26
-24
-1
+13
-39

Accidents [by intersec]
Route 1 @ Route 27
Wash @ Polley/Short
Route 1 @ Coney
Main @ Bullard/Willet
East @ School
Wash @ High Plain

# of Accidents
16
13
10
9
8
7

Accidents [by time]
3 PM
7 AM
5 PM
4 PM
9 AM
2 PM

# of Accidents
38
37
33
31
27
27
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STATISTICS

[10 YEAR TRENDS]

Sworn Officers
[as of January 1 on given year]

43
41
39
37

33

1990
1991
1992
1993
1994
1995
1996
1997
1998
1999
2000
2001
2002
2003
2004
2005
2006
2007
2008
2009
2010
2011
2012
2013
2014
2015
2016
2017
2018
2019

35

Incidents Reported
24000
22000
20000
18000
16000
14000
12000
10000

2009

2010

2011

2012

2013

2014

2015

2016

2017

2018 10 Year 2019
Average

Criminal Complaints
Arrests & PC

Summons & Warrants

600
500
400
300
200

2009

2010

2011

2012

2013

2014

2015

2016

2017

2018

10 Year 2019
Average
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Crimes Against...
Persons

Society

Property

725
625
525
425
325
225
125
25

2009

2010

2011

2012

2013

2014

2015

2016

2017

2018

10 Year 2019
Average

2016

2017

2018 10 Year 2019
Average

Citations
5500
5000
4500
4000
3500
3000
2500
2000
1500
1000

2009

2010

2011

2012

2013

2014

2015

Overdoses
Non-Fatal

Fatal

Naloxone

Total

30
20
10
0

2011

2012

2013

2014

2015

2016

2017

2018

2019
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